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Learn why Workplace is right for you.


	Why Workplace



	Diversity & Inclusion



	Future of Work





	How can Workplace help you?



	Business Communication



	Employee Engagement



	Strengthen Culture



	Getting Connected



	Frontline Workers



	Remote and Hybrid Working







	Browse All



	Podcasts









Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organizations. See if you qualify.
Getting Started


Read to launch Workplace? Discover how to get your whole company connected in as little as 5 weeks.

GETTING STARTED
Get your whole company connected in as little as 5 weeks.


Choosing Workplace


Let's get into all the reasons that Workplace is the right choice for your business.
Solutions


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Customer Stories


Find out how organizations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity & Inclusion


We’re doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of Work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Business Communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee Engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen Culture


Show people you’re committed to culture by empowering everybody to be the best version of themselves.
Getting Connected


Bring your entire organization together on Workplace, even if they don't have an email address.
Frontline Workers


61% of frontline managers say there’s a disconnect in communication with head office. We help close the gap.
Remote and Hybrid Working


Whether they’re working from home or the office, Workplace keeps your employees connected to your company’s culture.
Browse All


Organizations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favorite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favorite success stories from our biggest champions.
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FEATURES AT A GLANCE
Discover a simpler way to stay connected with familiar features you'll love to use.
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Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

INTERACTIVE DEMO
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favorite tools together. So whatever you need, our integrations have got you covered.
Features at a Glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
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Connect to all your tools


See how Workplace easily integrates with all your favorite  business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Check out the full list of our integrations and learn how to customize your Workplace.



	Pricing Plans



	Forrester ROI Study






CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing Plans


Our flexible pricing plans offer unbeatable value, great customization options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value Workplace can bring to your organization.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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NEWS
McDonald’s uses Workplace to enhance its restaurant employee experience. 
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Events & Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
Ebooks & Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or check out the Media Gallery for useful brand stuff.

NEWS
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot Topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of Work


How will the metaverse change how we work?
Employee Experience


Deliver your employee experience strategy with Workplace
Future of Work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business Communication


Discover how to talk and listen to everyone in your organization (and why you need to).
Employee Engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote Working


Remote working is big. Hybrid will be bigger. So how do organizations stay connected in a new world of work?
Team Collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAM
Want to become a Workplace partner? Discover the benefits and apply today.








Become A Partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service & Reseller Partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations Partners


Check out the full list of our integrations and learn how to customize your Workplace.

ALREADY A PARTNER?
Already a Workplace Partner? Sign in to the Partner Portal now. 
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RESOURCES
Everything you need to transform the way you work with Workplace.
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Start Using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all the resources you need for a quick and easy launch.
Workplace Use Cases


Check out these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer Communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTER
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace Features


Ready to become a Workplace pro? Learn all the ins-and-outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical Resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help Center


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's New in Workplace


Stay up to speed with all the latest Workplace innovations, feature announcements and product updates.
Set up Guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organization to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill out this form to get all the answers you need from our customer support.
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11 Ways to Build Trust in a Remote Team 
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Trust in a remote team is a matter of three things - credibility, respect and fairness. For credibility to thrive, employees need to see managers as competent and reliable. 

 When people trust each other, teams are happier and more productive. But what happens to trust when we’re working remotely? 

Why is trust important when working remotely? Why is trust important when working remotely? 

 Remote work trust is the building block of successful organizations. People need to know they can rely on their teammates, whether they’re working at the next desk or in a coffee shop 500 miles away. 

Untangle work with Workplace
From informing everyone about the return to the office to adopting a hybrid way of working, Workplace makes work more simple.
Learn More

























 Just look at the numbers. When people work at 'high-trust' organizations they're 50% more productive, 106% more energetic and take 13% fewer sick days. They're happier too. Less stressed, more engaged, more satisfied and less likely to burn out.1 This has an impact not just on the bottom line, but on the quality of what people produce and the services they provide.2

 Building trust isn’t any more or less important when people are working remotely but it is different. So before making plans to build trust, it’s a good idea to understand what exactly it is you're trying to build. 

What is trust? What is trust? 

 Remote work trust is about believing in people’s abilities, relying on each other to do what we say we’ll do, and having confidence that everyone will pull their weight. It’s also about relationships and friendships. Without these, there’s no room for trust to grow. And then there’s how trust cascades in a workplace - between managers and employees, and between team members themselves. 

 The Great Place To Work® Trust Index Employee Survey© rates workplace culture from an employee perspective. It analyzes both the level of trust between management and employees and the camaraderie between colleagues. For the index, trust is a matter of three things - credibility, respect and fairness. For credibility to thrive, employees need to see managers as competent and reliable. Respect means giving support, being collaborative and showing care, and fairness depends on equity, impartiality and justice. 

Trust is a matter of three things - credibility, respect and fairness. For credibility to thrive, employees need to see managers as competent and reliable. “Trust is a matter of three things - credibility, respect and fairness. For credibility to thrive, employees need to see managers as competent and reliable.” 
Podijeli na Twitteru
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 There's also the idea of cognitive trust and affective trust. Cognitive trust is about how people feel about leaders’ ability to do their job. This kind of trust isn’t about emotions, it's about how individuals view someone’s standing in the world in terms of skills and qualifications. 

 Affective trust is interpersonal and is all about empathy and relationships. According to Investors in People, a UK organization giving companies accreditation for good people management, both types of trust are essential for effective leaders. But different kinds of people will value the two types of trust differently. If you’re very ambitious, then cognitive trust is likely to chime with you more. If you’re more attuned to emotional intelligence, you’ll put a higher value on affective trust. 

 Researchers Reina and Reina have further divided trust into three types. Contractual trust is the understanding between people that they’ll do what they say they’ll do. It involves being clear about goals, roles, and responsibilities. 

 Competence trust is about showing faith in each other’s abilities - to make it work, managers need to delegate, and employees need to feel free to share knowledge. 

 Then there’s communication trust - created by telling the truth, being willing to share information, and making people feel safe to ask questions and raise issues. All these types of trust can break down, but one of the keys to good management is building them up again. 

 You don’t need to sign up to any particular way of thinking about trust. All the models are useful, and they all come back to a few key things: Credibility, relationships and communication. But how do you convey and nurture these when you’re not all working in the same place? 

Trust in a remote working world Trust in a remote working world 

 Even the most passionate supporters of remote working admit that trust is harder to gain and sustain in disparate teams. It causes pain for employers and employees. 57% of marketers at large enterprises say that performance management is an issue in long-term remote working. 

 On the other hand, there were repeated concerns coming from managers about remote workers’ productivity and engagement during the coronavirus outbreak. No one wants to feel uncertain whether employees are doing the work the way they should when they're out of sight. But equally, no one wants to think managers are breathing down their neck because they don’t trust them. It’s easy to see how remote teams can quickly break down if people can't resolve these issues. 

 Trust building in on-site teams doesn't simply happen without effort. But when we work in the same place, there are opportunities for trust to grow organically, especially between team members. Chats by the coffee machine, going for lunch together, relaxing over a drink at the end of the week - these casual interactions are how people get to know each other. Furthermore, employees get to see close-up how managers interact with employees and how they do their work, so confidence in their abilities builds over time. 

 These things are missing in a world where teammates might be hundreds of miles away, or even in different time zones. And a manager might be someone the team has never met face-to-face and who they never see interacting with anyone but them. 

 So if it’s true that you can’t leave trust entirely to chance in an on-site team, the same is true in a remote working team where very little interaction will happen organically. Trust building is entirely possible, but you'll need to work hard and work consciously to do it. Let’s look at how organizations can do it. 

How to build trust with remote teams How to build trust with remote teams 

Create a team mission statement Create a team mission statement 

 Put together a mission statement setting out goals and ways of working, then share it with everybody. You could have a chat with each team member about their working styles to help shape it. It’s a chance to get to know your team and their opinions, show you value their contribution, and get everyone on the same page, so you know what to expect from each other. 

Make expectations clear Make expectations clear 

 There’s no room for ambiguity in a remote team. People can’t pull their weight unless they know what they’re supposed to be doing. Managers need to set the right amount of work for people to do and be clear about their expectations. Everyone will feel more confident when they know what to do and how much time they’ve got to do it. But make sure people know they can reach out if there’s a problem. 

Meet the needs of your team Meet the needs of your team 

 Be aware of what equipment people need to do their jobs and make sure they have it. If you’re not sure, ask. Check-in regularly to make sure people have everything they need and respond to requests promptly. 

Connect your remote team members Connect your remote team members 

 Your team can’t wander over to each other’s desks to say hello, so make an effort to connect them. Get people to work together who have complementary skills - and acknowledge those strengths to show you understand and trust your team. Set up project groups and hold team and sub-team meetings more frequently than you would in an on-site workplace. No week should pass without at least one all-team video conference. 

Don’t make it all about work Don’t make it all about work 

 Friendship is important. 63% of women who strongly agree they have a best friend at work are twice as likely to be engaged with work as those who don’t. To help people make friends, set up chat groups, and organize fun remote get-togethers like quizzes, competitions, or just end-of-the-week chats. This way, people can get to know each other in a less formal setting. 

Find out about building remote teams.

Recognize achievementRecognize achievement

 Recognition has the most significant effect on trust when it happens immediately after someone meets a goal - and when the credit is public. Use your chat channels to congratulate your team members when they’ve achieved something, so everyone knows how well they’ve done. Get people to nominate colleagues for recognition and give rewards like gift cards to show people they’re appreciated. 

Acknowledge the differences Acknowledge the differences 

 In remote interactions, people have to put more effort into being understood. You can’t see body language in an online chat or a phone call. Researchers say that even videoconferencing puts a higher ‘cognitive load’ on participants, which means they don’t process information in the same way they would in a physical meeting. Managers of remote teams can’t change this. But it’s essential to find ways to balance it by asking open questions to learn what someone is feeling or thinking. Encourage people to ask you the same questions and be prepared to answer honestly and openly in return. 

Want to improve your next video call? Read our  virtual team meeting guide.

Respond to messagesRespond to messages

 Research shows that timely, predictable communication is important in remote teamwork. People can’t just lean over a desk to ask a quick question so aim to respond to messages consistently and in a reasonable amount of time. If a query isn’t urgent and you’re busy, let the person know and tell them you’ll get back to them later. Don’t leave them wondering whether you’ve received their message. 

Stay connected. Read these  four ways to deepen relationships with remote workers.

Let employees take more controlLet employees take more control

 Working flexible hours is hugely valued - with 71% of employees saying it appeals to them. The shift to remote working gives you more opportunities to offer flexible working as a perk.3 You can set some core hours where people have to be available, but you can give them a choice about when they complete their work. This shows you trust them to play a part in managing their workload, and shows they can trust you to be flexible and value their work-life balance. 

Resist the urge to micromanage Resist the urge to micromanage 

 Learn to let go. Managing a remote team means delegating just as you would in an on-site team. Making someone feel like you’re looking over their shoulder all the time will send the wrong signal and damage their trust in you. Give people plenty of opportunity to discuss their projects with you and provide clear, honest feedback. 

Be openBe open

 Sharing ideas and opinions is what a trusting, collaborative remote working culture is all about. Ask people what they think and listen respectfully - and set the tone by telling the truth and being transparent. And while it’s important for people to have team meetings and one-to-ones in their calendars, don’t schedule everything. Keep your virtual door open so people feel comfortable to post a message or video call you when they need to. 


Let's Stay Connected
Get the latest news and insights from the frontline of work.
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 By submitting this form, you agree to receive marketing-related electronic communications from Facebook, including news, events, updates and promotional emails. You may withdraw your consent and unsubscribe from such emails at any time. You also acknowledge that you have read and agree to the Workplace Privacy terms. 
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Working remotely: Benefits and Challenges


More and more of us are and will be working remotely. Discover the pros and cons of remote working and how to make the most of it.







Remote work | 7 minute read
9 tips to make remote employees feel included


Engaging a remote workforce can be a challenge but there are tried and trusted ways to do it. These 9 essential tips will help to engage your remote employees.







Remote work | 9 minute read
Home office ideas on a budget


Learn from the experts – how to build the ideal home office on a budget and what’s essential to create a productive home work space.
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